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“The role of knowledge management processes in building organizational memory
and activating creativity within organizations for Dubai and Hamouda (2017): a
scientific reference”
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Abstract:

This study presents a critical scientific review of a study conducted by Dubai and Hamouda on the role of knowledge
management processes in building organizational memory and activating creativity within organizations. The article was
based on four axes, namely, the shift towards knowledge management in organizations, clarification of the conceptual
framework of organizational memory, creativity in organizations, and finally building organizational memory and activating
creativity within organizations. This study revealed a number of strengths and weaknesses. Among the most prominent
elements of its strength is that the study included clarification of the basic elements related to organizational memory, starting
from the concept and ending with its construction and activation of creativity in institutions. One of the main weaknesses in
the study is the study's reliance on the descriptive method in constructing the subject, and it did not clarify the importance,
goal, or methodology used in the study.

Keywords: Knowledge, Organizational memory, Organizational creativity, Organizational culture.
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